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Drukair Onboards Worldpay Payment Gateway for Seamless and
Secure Booking

Press Release
December 17, 2025

PARO, BHUTAN - Drukair, Royal Bhutan Airlines, has signed a new global payment gateway
solution through a strategic partnership with Worldpay®, further enhancing its digital
capabilities. This initiative marks a significant step forward in the airline’s commitment to
delivering a streamlined and secure booking experience for passengers worldwide.

By leveraging Worldpay's global acquiring network and intelligent transaction routing,
Drukair can now significantly reduce declines in cross-border transactions, offering
passengers a smoother, and more reliable checkout process regardless of where they book
from.

The integration also introduces real-time payment processing and advanced fraud
protection, ensuring that transactions are not only streamlined but also highly secure.
Passengers can now confidently use their preferred credit and debit cards from around the
world, reinforcing trust and convenience in Drukair's online booking system.

“As we continue expanding our international footprint, it's vital that our digital systems keep
pace. Our partnership with Worldpay ensures we can deliver a world-class payment
experience that is secure, efficient, and user-friendly. It reflects our commitment to
continuous innovation and operational excellence,” said Mr. Tandi Wangchuk, Chief
Executive Officer of Drukair.

“Secure, streamlined payments are essential to Drukair's mission of delivering outstanding
travel experiences. By joining Worldpay's network of leading airlines in Asia, Drukair can offer
reliable and consumer-friendly payment options to travellers wherever they book. This
partnership reinforces Worldpay's leadership in airline and travel payments across APAC and
globally, supporting our clients’ growth and innovation,” said Mr. Phil Pomford, General
Manager, Global E-Commerce, of Worldpay.

As Drukair strengthens its presence across international markets, this partnership ensures
its payment solutions evolve in parallel offering an efficient, secure booking experience to
travellers worldwide.
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Drukair's Worldpay-enabled payment services will soon be available across its online
booking platforms.

About Drukair, Royal Bhutan Airlines

Drukair Corporation Limited, operating as Drukair - Royal Bhutan Airlines, is the national flag
carrier of the Kingdom of Bhutan. Established in 1981, Drukair currently operates scheduled
flights to 10 international destinations across 6 countries within the South Asian region and
beyond its base at Paro International Airport. In addition to its international routes, Drukair
services 3 domestic destinations within Bhutan and offers helicopter services to enhance its
range beyond fixed-wing operations.

Learn more about Drukair at www.drukair.com.bt, and follow us on:

Facebook, TikTok & Twitter - @Drukair

Instagram & Threads - @drukair_royalbhutanairlines

About Worldpay

Worldpay is a global leader in payment technology, trusted by more than one million
merchants worldwide. Operating in over 174 countries and supporting 135 currencies,
Worldpay enables businesses to accept payments securely, seamlessly, and on scale. With
its extensive global acquiring licenses, Worldpay helps merchants process payments as a
local in multiple regions, improving acceptance rates and reducing cross-border friction.

The platform supports major cards such as Visa and Mastercard, and every transaction is
safeguarded with advanced security measures, including encryption, tokenization, and 3D
Secure authentication, ensuring trust and confidence for both businesses and customers.
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